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Here are the instructions and key details needed to send a wire transfer internationally.

Outgoing Wire Transfer Fee: Total fee for sending an International Wire transfer is $45. ($20 USAA Federal Savings
Bank fee and $25 Intermediary Bank fee).

e The receiving financial institution or institutions may also charge a fee to receive a wire transfer.

Cutoff time: 3:30 p.m. CT Monday through Friday
e Wire transfers submitted by the cutoff time are generally processed the same day.
e Wire transfers submitted after the cutoff time will be processed the next business day.
e Wires aren’t processed on weekends and federal holidays.

Turnaround Time: Up to 15 calendar days

e There are several factors that may delay the credit to the recipient such as foreign bank holidays, delays by an
intermediary bank or other reasons.

To send an international wire, you’ll need the following information:

e Currency and amount: Specify the currency and exact amount you want to send.
e Bank receiving the funds, “Creditor Agent.”
e Full name of the bank
e Bank physical address
e SWIFT /Bank Identifier Code, also known as BIC, or other bank code or codes
e Intermediary bank information, if applicable.
e Full name of the bank
e SWIFT/BIC of the intermediary bank or other bank code or codes
e Person or business receiving the funds, “Creditor.” The Creditor is the party receiving the money.
e Full name
e Physical address
e Account number where the funds should be credited
e Additional payment details.
e Purpose of the payment
e Remittance information you want to send

Key information:
e We send international wires through our intermediary bank, The Bank of New York.
e USAA Bank won’t send funds to countries and territories sanctioned by federal law.

e |f you provide inaccurate wire instructions, your funds may be lost, delayed or returned. Ensure that the wire
information is accurate before proceeding with the wire transfer.

e |f your wire transfer is returned, the funds will be credited back to your account minus any fees charged by
USAA Bank, our intermediary bank or another financial institution. Our fee may be refunded if required by law.

“USAA Bank” means USAA Federal Savings Bank.

Deposit products and services offered by USAA Federal Savings Bank, Member FDIC.
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