
USAA Federal Savings Bank 
10750 McDermott Freeway 
San Antonio, Texas 78288-0544 

OFFICIAL/TELLER 
CHECK REQUEST 

Online: usaa.com Phone: 210-531-USAA (8722)   800-531-8722 Mobile: #8722 

49188-0819 

Form Code: CHECK 

USAA Number: 

STEP 1: Complete all required sections. Be sure to include your USAA number in the field above. 
STEP 2: Sign page where indicated. 
STEP 3: Return this document to USAA Federal Savings Bank. 

The O�cial/Teller Check Request must be received by USAA Federal Savings Bank by 11:30 a.m. CT in order to be 
processed the same business day. Once your request is submitted, changes cannot be made. There is a 90-calendar 
day waiting period from the date of issuance before a stop payment can be placed if the check was lost, stolen, or 
damaged. No exceptions can be made to the 90-calendar day waiting period. 

You Choose How You Wish to Request an O�cial/Teller Check 

Fax to: 800-531-5717 Attn: Check Mail to: USAA Federal Savings Bank 
Attn: Check 
10750 McDermott Freeway 
San Antonio, Texas 78288 

Check Information 

Payable To Amount $ 

For the Benefit Of 

Account to Charge to Pay for O�cial/Teller Check 

Check Processing Fee $10.00 
Account Number to Debit 

Check Mailing Information 

A. Name and Address

Name 

Address 

City State Zip Code 

B. Mailing Method (select one option)

 Regular Mail  Expedited Mail (No P.O. Box) $8.00 charge  Express Mail $14.00 charge



Online: usaa.com Phone: 210-531-USAA (8722)    800-531-8722 Mobile: #8722 

49188-0819 

Signature Authorization 
Provide a daytime phone number where you can be reached if there are any questions related to this request or 
if a telephone confirmation is necessary.  

Signature Date Daytime Phone Number 
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